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OO0 yTBEPAKIeRHH NOKA3aTelIeH,

XapaKTepH3yIOMHX o0IHe KPHTEPHH ONEeAKH KAYecTBA YCIOBHIi 0OKa3aHuAsd

YCayr opraHH3allHAMH COLHAJILHOI0 oﬁcnymnnannﬂ H (be;[epa.nbﬂbmn
YUYpCeKIACHHAMH MeAHKO-COIMHATbHOK IKCNEPTH3LI

B memix mpoBeaeHHUA HE3aBHCHMOH OLICHKH KadyecTBa YCIOBHH OKa3aHuA
YCIYT OpraHu3alliiMH COLHAIbHOTO OOCTYyXHBaHHS H  (elepanbHbIMU
YUPEXKIACHHAMH MEIMKO-COIMATIBHON SKCHEPTH3BI B COOTBEICTBUM € YacThHO
6 crateu 23.1 @enepansHOro 3akoHa oT 28 mexabpsa 2013 r. Ne 442-®3 «O6
OCHOBax couMansHOro oOcmyxuBaHus rpaxznad B Pocculickoii ®eneparmu»
(Cobpanme 3akononarenscTBa Poccuiickoit ®enepanuu, 2013, Ne 52, cr. 7007;
2014, Ne 30, ct. 4257, 2017, Ne 50, ct. 7563) u co crateel 8.1 PengepanpHOro
3akoHa oT 24 Hoabpa 1995 r. Ne 181-®3 «O conuaibHON 3amuTe WHBAIUIOB B
Poccuiickoii ®eaeparpamn» (CoOpanue 3akoHonarenbetBa Poccutickoil ®enepanun,
1995, Ne 48, cT. 4563; 2017, Ne 50, cT. 7563) npu K a3 B B a 1o

1. YTBepouth nokaszatend, XapaKTepH3YIOIMe oOlue KPHTEPHH OLICHKH
KAa4yecTBa YCIOBHI OKAa3aHHA YCIIYT OPraHM3allHsAMH COLHMATILHOTO O0CITyKHBAHMS
u  (deacpasbHBIMH = YIPEKACHHSIMH  MEAMKO-COLIHUIBHOH  3KCIIEPTH3BI
COTJIACHO TIPHJIOKEHHUIO.

2. IlpuszHaTe YTpaTHBIIAM CHJIy @pHKa3 MuHuCcTepcTBa TpyAa W
colHaNbHOM 3amuThl Poccniickoit @enepanun ot § gexabps 2014 r. Ne 9951 «O06
YTBEPXKACHHH TOKa3aTeNnel, XapaKTepu3ylomMX ofmue KpUTEpHH OLICHKH
KAa4ecTBa OKa3aHMs YCIYT OpTaHW3alMsAMHM COLHANBHOTO  OOCIY)XHBaHHD»
(saperucTpupoBad MunHcTepcTBOM  rocTuimu  Poccmiickoi  @eneparu
19 susaps 2015 r., peructpanuoHHbIi Ne 35579).

MﬁHHCTp @_ M.A. Tonunux




[Ipunoxenne
K IIpukazy Muntpyna Poccuum

or 23 mas2018 1. Ne 377y

Iloxasarenn, xapakTepu3yomne o0IHe KPHTEPHH ONEHKH KAYeCTBA
ycaoBHiH OKA3aHHA YEIYT OPraHH3alHsMH COMHAIBHOIO 00C Ty AHBAKHS H
(enepanbLHLIMH YIpekKICHAIME MeJHKO-COMHATLHOM DKCIePTHIBI

Ne

Ilokasatenu
/i

L. IToxa3aTend, XapaKTepH3yOMIHe OTKPLITOCTH H AOCTYIIHOCTh
HHGpOpMANHH 00 opraHu3anuH (YapekaeHuH)

1.1. | CootBercTBHE HHPOPMALUH O JEATENBHOCTH OPTaHU3AINH (YUPEKAECHH),
pasMemeHHoH Ha OO0IWEeNOCTYNHLIX HMHGOPMALMOHHEIX pecypcax, ee
COAEPXKAHUK M HOPAAKY ((popMe) pa3MeImieHHs, YCTAHOBJICHHBIM
HOPMATHBHEIMH TIPABOBEIMH aKTaMH :

Ha UHGOPMALMOHHBIX CTEHIAX B MOMEIEHHH OpraHu3aiiK (yqpe}meﬂnﬂ)
Ha OQUUHABHOM caiiTe OpraHH3alMM (YYpexacHus) B HH(OPMAIHOHHO-
TEJIEKOMMYHHKALMOHHOH ceTn «IHTepHeT» (Hmanee — opHIMANBHEIH CaHT
OpTraHH3alUnH (YUpEeIKISHHSA).

I[anee COOTBETCTBEHHO — OpPraHu3allis, YIpexKICHHC.

" Cratea 13 QemepaneHoro 3akoma or 28 jekabps 2013 r. Ne 442-®3 «O6 ocHoBax
COLHAIBHOIO  0oOcmykuBaHMs rpaxjaH B  Poccuiickoii  ®emepaunu»  (Cobpanme
3aKOHoJaTeNbCTBA Poccmiickoif ®enepauun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257);
ctatbf 8 DepepansHoro 3axkoHa oT 24 HoAbpa 1995 r. Ne 181-®3 «O counanpBoil 3amuTe
uHBAHI0B B Poccniickoit @enepanmu» (Cobpanue 3akoHoaarenscTea Poccuiickoit ®eaepanyu,
1995, Ne 48, cr1. 4563; 1999, No 29, cT. 3693; 2002, No 22, ¢T. 2026; 2003, No 2, ¢T. 167; Ne 43,
cT. 4108; 2004, Neo 35, ct. 3607; 2008, Ne 30, c1. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, cr.
3990; 2013, Ne 27, cT. 3460; 2014, Ne 49, cr. 6928, 2016, Ne 1, cT. 14; 2017, Ne 24, ct.
3485); mpuxas MuHucTepcTBa Tpyda H conuanbHOR 3ammTel Poccuiickoii ®epepaupn ot 17
mnosbps 2014 r.  Ne 886m «O6 yrBepxnennu [lopanka pazMemenus Ha OQHIMANLHOM CaiiTe
TIOCTABINMKA COIMANIEHBIX YCIYT B HH(OPMAIMOHHO-TEICKOMMYHHKAIHOHHO# ceTh « HTEpHET»
H 00HOBIIeHHS HH(pOpMandH 00 3TOM HOCTaBHIMKE {B TOM YHCIE COOCPXKAHHI YKa3aHHOMH
uHopManuy U (OPMEl €e HPEHOCTABICHHA)» (3aperHCTpUpoBaH MUHHCTEPCTBOM IOCTHIIMH
Poccumiickoit ®enepaumn 2 pgeckabpas 2014 1., peructpammoHHbI Ne 35056); npukaz
MunucTepeTBa TPYAa M cOIMaIBbHOM 3ammTh Poccuiickoii @enepanmm ot 28 despana 2018 r.
Ne 122°m «O6 yTeepxaeHnu TpeOOBaHHM K coAepXaHMIO H (OpME NPEHOCTABICHHS
MHGOPMALIVH O ASATSNBHOCTH (elcpalbHEIX YUpeKIEeHHH MEIHKO-CONMAIBHOH 3KCIEPTHSEL,
pazMemaemoif Ha OQHIHANBHBIX calitax ¢egepatbHBIX YUpeKAeHHH MeIuKo-COMHaTBHOM
SKCIIEPTH3B B HH(POPMAIIMOHHO-TEICKOMMYHHUKAITHOHHOH ceTu «HUuTepHeTY (3aperscTpupoBaH
MuuncrepctBoM loctuiMM Poccmiickoft ®enepanun 18 mas 2018 r., peructpannoBHBLI
Ne 51121).




1.2

Hamuune Ha oduumansHOM —caliTe  OpraHM3allid  (y4peXXICHHA)
uHpOpMalMM O AMCTAaHUMOHHBIX cHocofax oOpaTHoOfl CBA3H M
B3aMMOJAEHCTBHA C MOIyYaTens My YCIYT ¥ UX QyHKLIMOHHPOBAHHE:
TenedoHa;

3NIEKTPOHHOK MOYTHI;

3JIEKTPOHHBIX CEPBHCOB (dopMa ANA NOAAYH 3NEKTPOHHOrO oOpalleHus
(>kanmoOEBI, TpeANoXKeHHs), MOMYYCHHE KOHCYJIBTALHM MO OKa3bIBAEMBIM
ycIyraM H Ip.);

paszena «Hacto 3anaBaeMble BOIIPOCED»;

TEXHUYECKOH BO3MOMKHOCTH BBIPAKEHHS MONydaTeNIeM YCIyT MHEHHUS O
Ka4ecTBE YCJIOBHH OKa3aHMA YCJIYr OpraHusaunuei (y4pexIecHHEM)
(HayIvHe aHKETHI JUIS OIpOCca IPakAaH MM THIIEPCCEUIKH Ha Hee).

1.3.

Honst nosxydareneil yciayr, yAOBICTBOPEHHBIX OTKPBITOCTRI), MMOJHOTOM
NOCTYITHOCTBIO HH(OpMaLlUH 0 NeATENFHOCTH OpraHu3aliiy (YUpexacHus),
pa3sMeNICHHOH Ha HH(OPMAIMOHHEIX CTEHAAX B IIOMEIICHHH OpPTraHU3allHK
(yupexxaeHHs), Ha opUIMATEHOM cafiTe opranusanuu (yapexneHus) (B %
OT ODILErO YHUCIa ONPOUIEHHBIX NoNydareneii yemyr).

I1. Tloka3zaTe/m, XapakTepH3ylwiue KOMPOPTHOCTb YCJIOBMi
NPEXOCTABJEHHS YCIYT, B TOM YHC/IE BpeMA 0KHIAAHHA
NpeJocTABJICHAS YCIyr

2.1.

Obecneuenye B opraHu3alyy (yupexJeHUH ) KOMGBOPTHEIX YCIOBHIM A
IIPEAOCTARIIEHHS YCIIYT:

HaIu4Kue KOMGOPTHOH 30HEI OTABIXA (0XKUIAHHA ), 060PYIOBAHHOM
COOTBETCTBYIOIIEH MeGenEio;

HaJIMY¥E M NIOHATHOCTh HABUTAMH BHYTPH OpraHu3auuu (yapexaeHus);
HallH4Ke H JOCTYMHOCTh THTHEBOH BOILI;

HAJIM4Ke U JOCTYIHOCTh CaHUTAPHO-THTHEHHYECKUX TTIOMEIIEHU;
CaHUTaPHOE COCTOSHHE MOMEUICHUIN OpraHu3allyii;

TPaHCIOPTHAA NOCTYITHOCTD (BO3MOXHOCTE TOEXATh JI0 OpraHU3aluH
(yapexzeHHs) Ha 00MEeCTBEHHOM TPAHCIIOPTE, HAIMIHE [TAPKOBKH );
JOCTYHHOCTH 3aIlHCH Ha MOIyHeHue YCIryTH (o TenedoHy, Ha
oduLMaNEHOM caiite opranuzanyu (yapexaeHus), nocpeactsoMm Eannoro
HopTaia rocyAapCTBEHHBIX H MYHUIMIIANBHBIX YCIYT, TPH THYHOM
MIOCEMEHNH B PETHCTPATYPE MIH Y CIIEIMANKCTa OpraHU3aliK
(ydpexneHus) ¥ 1p. ).

2.2

BpeMs oXXHIaHHA peIOCTaBIeHUS YCIYTH (CBOEBPEMEHHOCTb
IIPeJJOCTABICHUA YCIYTH B COOTBETCTBHH € 3aIIUChI0 Ha IIPHEM K
CHEMUANNCTY OPTaHW3AIMYU (YUPEeKIEHUS) I TIONYICHHUS YCITyTH,
rpayKoM OpUX0a COLMAIEHOro pabOTHHKA HA IOM H 1p.).

2.3.

JoIns nomyuaTenei yciyr, yAOBIETBOPEHHEIX KOM(OPTHOCTEIO YCJIOBHIA
NpeaocTaBiaeHUsA YCIyT (B % OT 06ILero Yrcia ONpoIleHHEBIX ToTydaTeneit

YCIIyT).




II1. Tloxa3aTe/in, XapaKkTepH3YIOLI K€ AOCTYNHOCTD YCIYT AJIA
HHBaJIHI0OB

3.1.

ObopynoBanue OMeLIEHNH OpraHH3aluy (YUpeXXAeHHS) H NPHICTAIOLIEH
K OpraHuzanui (YUpexAeHHI0) TEPPUTOPHH C YHETOM OOCTYMHOCTH JJIs
MHBaIIUOB:

000pyACBaHKE BXOAHBIX [PYIN MaHAYycaMH (IIOAbEMHBIME TUIAT(HOPMaMHK);
HaN{4Ke BBIACICHHBIX CTOSHOK AMS aBTOTPAHCIIOPTHRIX CPEICTB
HHBAIHUJIOB;

HaJIM4YME alallTHPOBAHHEIX JIM(TOB, MOPYy4HEH, paCIIHPEHHBIX ABEPHEIX
IIPOEMOB;

HATHYHE CMEHHBIX KPeCen-KOJISICOK;

HaJIM4YUe crielianbHo 000pYAOBaHHBIX JJI HHBANHIOB CAHUTAPHO-
THTHEHHYECKHX ITOMEIeHHI,

3.2.

Obecneyenue B OpraHu3anuu (yapexXaeHHH) YCIOBHH JOCTYITHOCTH,
NO3BOJIAIOIIMX WHBATKUAAM ITONYYaTh YCIYTH HApaBHE C APYTHMH,
BKITIOYAs:

XyOnupoBaHUe A HHBJHOB IO CIYXY H 3PEHHIO 3BYKOBOH U
3PUTENEHON HHPOpMALIHH;

IoybmupoBaHKe HaaNmucel, 3HAKOB ¥ MHO# TEKCTOBOH ¥ rpadpuuecKoit
MHPOPMAaLMH 3HAKAaMH, BHITONHEHHBIME pelibepHO-TOYSHHEIM Ipu(TOM
bpaiins;

BO3MOXHOCTB IIPEIOCTABICHIS HHBAIMJIAM 110 CIIyXY (CIYXY H 3peHHIO)
YCIIyT cypaonepeBoaunKka (THGIOCYpIOTIEPEROIUHKA);

Halln4Ke albTePHATHBHON BEPCUH OQUIMANLHOIO CaliTa OpraHU3aliN
(yupeskaeHM) OJI1 MHBATHIOB MO 3PEHHIO;

IOMOILG, OKa3siBaeMas pabOTHHKAaMH OpraHu3aiue (YUpeKIeHu s ),
NpouUIeSITHMHI HeoOXxoauMoe obyyueHne (HHCTPYKTUPOBAHHE) IO
COTIPOBOKISHHIO HHBAIH/IOB B TIOMEIICHUAX OPTaHU3ALNH (YIPEXKACHHS) H
Ha MpHJIeTaloleii TeppUTOpUH;

HAJIH4He BO3MOXXHOCTH NMPENOCTaBICHUA YCIYTH B IUCTAHIIHOHHOM
peXUMe MK Ha JOMY.

3.3.

Jlons rosydarenent yenyr, yAORICTBOPEHHEIX JOCTYITHOCTBIO YCITYT A
HHBaNMHAO0B (B % OT 00Inero 4yucia oNnpolIeHHBIX IoTy4daTenael yeuyr —
HUHBAJMJIOB).

IV. IlokazaTein, XapaKTepH3yIOliHe A00POKEIATEIbHOCTD,
BE:KJAHBOCTE paGOTHUKOB OPraHH3alHH (YUpexIeHHH)

4.1.

Jons nonyyareneit yenyr, YAOBIETBOPEHHBIX J0OPOKENaTebHOCTHIO,
BEXJIMBOCTHIO pa0OTHHKOB OpraHu3alyH (yupeXxaeHHs ), 00ecIeTnBalOIINX
IIePBUYHBII KOHTaKT M HHQOPMHPOBAHHE IIONYYaTelis YCIYTH (paOOTHHKH
perucTparypsl, CipaBOYHOMN, MPUEMHOTO OTACIEHHUA U ITPOYre pabOTHHKH)
IpY HEMOCPEICTBEHHOM o0pallleHnH B opraHu3zanmio (B % ot obmero
YHCJI4 ONPOLICHHBIX NOTyYaTelieh yCuyr).




4.2.

Jlong nonydatenelt ycayr, yOOBIETBOPEHHBIX JOOPOKEIATEABHOCTEIO,
BEKJIMBOCTBIO pa0OTHUKOB OpraHU3aluy (y4pexaeHus), 00eCIeUnBarOIUX
HENoCpeCTBEHHOE OKa3aHKe YCIyTH (COLMaNbHble pa0OTHUKH, pabOTHHKH,
OCYLIECTBILAIOIKE IKCIIEPTHO-PeabUIUTAlIMOHHYIO JUATHOCTHKY H TIPOUMe
paboTHHKY) IpH oOpallicHnH B opraHM3aluio (yupexaenue) (8 % ot
ofl1ero 4ucia ONpolIeHHBIX NonyJarenel ycyr).

4.3.

Jons nomyuareneii ycIyT, yAOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEHIMBOCTHIO paOOTHUKOB OpraHu3alliH (YUpeXKaeHHs ) IIpH
WICTIONB30BaHUH AUCTAHITHOHHBIX (PopM B3auMomeiicTus (1o Tenedony, 1o
3JIEKTPOHHOM 1OYTE, C NOMOLILIO 3NMEKTPOHHBIX CEPBUCOB (IOAaYH
3MIEKTPOHHOr0 obpatleHus (KatoObl, MPEITOXKEHNS ), OTyICHHE
KOHCYJIBTAll{H I10 OKa3bIBAEMbIM YCIIyraM H 1p.) (B % ot obIiero uucna
OIpOIIeHHEIX IToNyvaTene yeuyr).

V. Hoxa3zaTe/n, XapaxkTepH3yOIIHe YI0BJI€TBOPEHHOCTb YCJIOBHAMH
OKa3aHHA YCJIYT

5.1.

Hounst nonyuareneit yciyr, KOTOphle TOTOBB! PeKOMEHIOBATE OpTaHA3ALMIO
(yapexxaeHHe) poACTBEHHHKAM M 3HAKOMBIM {MOTJIH Obl €€ pEKOMEH/I0BaTh,
ecJid OBl OBIIIa BO3MOXKHOCTE BEIGOpa opranuzanuu (yupexaeHnus) (8 % ot
o611Iero 4icia ONpoIIeHHBIX NoTydYaTeneil yemyr).

5.2.

Jlons monmygarteneif yciyr, yJIOBIETROPSHHBIX OPraHH3aI[HOHHBIMH
YCIOBHAMY OKA3aHUA YCIyT - rpadukoM paGOTEI OpraHu3amu
(yupexaenns) (noapasaenaeHnd, OTLAEIbHbIX CICLMATUCTOB, IPadHKOM
IpUXO0Ja COLHATIBHOrO paboTHHKA Ha JOM H Jp.) (B % oT obmiero uncia
OIMPOINECHHBIX MOIYYaTENIEH YCIyr).

5.3.

Jond nomy4arenell ycIyT, yAOBIETBOPEHHBIX B LIENOM YCIOBHAMH
OKa3aHMA YCIYT B opraHuzaiuu (yupexnaesus) (B % ot obirero uncia
OMPOIIEHHBIX MOJYJATENCH YCayr).




